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Reading Questions for Zimbardo and Milgram
Milgram
1. Under what conditions would a person obey authority if the actions went against their consciousness?
For an individual to obey the authority, they have to accept that it is legitimate. The person following these orders is afraid of the highest thing in their life, which they have to obey without questioning. With this, it means that one has to obey authority even if the actions go against their consciousness because they have to. According to Milgram, in the study he conducted, the experimenter was meant to teach learners in memorizing some words, and if they made mistakes, he was supposed to punish them through shocks. Even though the shocks were not real and it was only acting, the pleas and screams increased because the learner obeyed the experimenter’s commands because of fear of the punishment. Individuals tend to follow destructive orders that are in conflict with their principles morally and carry out their initiative. By accepting an authority’s right to direct one’s actions, the administration defines what is right or wrong.  
2. According to Milgram, what is the Key to obedience?
The Key to obedience involves the fact that a person gets to a point where they view themselves as instruments for making another individual's wishes; hence they don't consider themselves responsible for their actions. With a shift in this, follows the necessary obedience features. 
Zimbardo -   Situationalist Perspective
1. Explain the difference between Zimbardo's differentialist and situationalist perspectives.
As Zimbardo considers him as a superintendent of the prison in his own study, Milgram did not but was only an observer. Also, the dual role of Zimbardo made him to become highly involved in the experiment in that he started changing its aspects. While doing this, Milgram made sure that everything remained as planned and left the decisions to participants. 
The Situationalist perspective is a redefinition of heroism. Where the majority of ordinary individuals can be overcome by pressures in compliance and conformity, the lesser who resist needing to be considered heroic. The acknowledgment of this particular nature of resistance indicates that as people, we should learn from their examples through studying how they have been able to rise above such behaviors. Finally, the differentialist perspective emphasizes that people are essentially different and are only affected by the global flows superficially.
2. In the situationalist perspective, what are the 10 elements required for behavioral transformation?
· Presentation of a justification or rationale that is acceptable in taking part in the undesirable action, including the need to help people with improving their memory by judicious use of punishment strategies. This justification in experiments is known as the cover story, for it is meant to cover up the following procedures that might not make sense alone. 
· Increasing each level of aggression in gradual steps that do not seem like noticeable differences.
· Giving participants meaningful roles to play is a teacher and learner who carry with them the previously learned positive values and scripts of response. 
· Creating diffusion of responsibility opportunities for adverse outcomes where either others will be responsible while there will not be evidence that the actor will be held accountable. 
· Making the exit cost high as well as the exiting process very difficult by not permitting usual forms of verbal dissent in qualifying as behavioral disobedience. 
· Altering the semantics of the action and act: from hurting victims to helping learners through punishing them. 
· Gradually changing the nature of the influence authority from just to unjust from reasonable and rational to unreasonable and irrational. 
· Starting the path toward the ultimate evil act with a small, insignificant first step. 
· Arranging some form of contractual obligation, verbal or written, to enact the behavior. 
· Presenting the basic rules that are supposed to be followed that may seem to make sense before their actual use but can be used to justify the mindless compliance arbitrarily. 
Zimbardo – Lucifer Effect
1. Define dehumanization.
Dehumanization refers to one of the central processes in the transformation of ordinary, normal people into indifferent or even wanton perpetrators of evil. It is also considered a cortical cataract is clouding the thinking of an individual and fostering perceptions that others are less human. This process makes some individuals to come to see the others as enemies that deserve annihilation, torment, and torture. Prejudice brings about negative stereotypes in both images or verbally abusive terms meant to demean the objects of its superiority narrow view over the allegedly inferior individuals. Dehumanization has taken three forms that are in the Nazi Comic Books against the Jews, Faces of the Enemy-world-wide propaganda images of the enemy, and the trophy photos of whites posing with black Americans who had been burned alive or lynched and then portrayed on postcards that were mailed to family and friends. 
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